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F\troduction

With the update of the ZDHC MRSL, all relevant stakeholders will be required to collaborate
for successful implementation by all stakeholders. As ZDHC we have identified four key

stakeholder (groups) that are essential to the implementation, that being:

1. Certification Bodies

2. "Chemical" Formulators
3. Facilities/Suppliers

4. Brands & Retailers

Each stakeholder holds a key role in ensuring the implementation of the ZDHC MRSL is a
success. By each stakeholder respecting the actions of the other, there should be a minimum

impact on overall workflow.

Below is a high-level overview of actions required, with further insight into detail pertaining
to each stakeholder. A transition period of 15 months applies, starting 1 January 2020, during
this time the ZDHC Gateway will continuously accept chemical products certified against
ZDHC MRSL V1.1 and V2.0. In that period, the “Chemical” Formulator has time to review
the content of the chemical products, develop alternatives where needed, re-certify their

chemical products and update the information on the ZDHC Gateway.
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Begin Transition Former End New End Implementation
Period Transition Period Transition Period Accomplished

| * Remove nonconformant chemical products | |

* Check presence of the substances from Catalogue Develop "non-regrettable”
| ZDHC MRSL V2.0 in their alternatives | |
| catalogue e Certify catalogue against ZDHC MRSL V2.0 and | |
| e Optional to also check for the upload on Gateway | |
(24
presence of the MRSL Candidate ® Provide feedback via the MRSL Submission |
Chemical | . |
List Platform

Formulators

Review catalogue against |
MRSL Candidate List

Adopt the
ZDHC MRSL V2.0
Communicate that you |
— | require ZDHC MRSL V2.0 * Check chemical inventory certification |
| by 01.01.2021 registered status (V1.1 or V2.0) via InCheck | |
| on the Gateway ® Run trials with new recipes incl the | |
Ve Alemtvas * Accept only V2.0 certifications when purchasing new
Facilities | | chemical products |
| Accept V1.1 & V2.0 certifications | * Use up Chemical Formulations in stock with V1.1 |
i i ] Certifications

| when purchasing new chemical | |
| products | | |

|
| | |

|
| Accept V1.1 & V2.0 certifications | | |

| I T

|
| | Accept only V2.0 certifications when new chemical |
|  Communicate to your Supply Chain the adoption of the ZDHC MRSL V2.0, | products are purchased |
Brands | requires chemical formulations to be registered on the ZDHC Gateway | | |
| | |

2020: L 2021:

Transition Year ~ Supply Chain Implementation =
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"Chemical" Formulators, Suppliers/Facilities and Brands should adopt the ZDHC MRSL V2.0,
that being the decision to use the ZDHC MRSL for your business, as evident by changes
in company’s internal and external policies and its communication. The ZDHC MRSL V2.0

must be referenced in communications either through company website, text or simply

communicating ZDHC MRSL in full.

— The scope can be defined by your organisation based on its scope of business and
valid reasons if excluding workwear (e.g. Hospital uniforms, Police, Army) or PPE (e.g.
Formula 1).

— While your organisation has the right to add additional substances in order for the
organisation to be rated as adopting the ZDHC MRSL, all communication must refer
to ZDHC MRSL as the primary document and any additional substances included as an

organisation specific appendix.

Implementation occurs when steps are taken - beyond adoption - to put the decision into
action. These steps could be but are not limited to: training, change in purchase practices
and the primary tracking of compliance with the new policy. Actions covered in the standard

industry implementation approach cover both adoption and implementation.

ZDHC Industry Standard Implementation Approach
Version 1.0 | February 2020

ZDHC Industry Standard Implementation Approach
Version 1.0 | February 2020



{7/

Eerfiﬁcaﬁon Bodies

Most actions taken by Certification Bodies are internal, to ensure they can conform against
the updated ZDHC MRSL. The Certification Bodies should have updated their internal
systems before the start of the transition period - this to enable “Chemical” Formulators
to begin the immediate checking of newly added substances being present in their
chemical products. After their internal systems have been updated the ZDHC will review the
acceptance for ZDHC MRSL V2.0, if all is in good order the ZDHC will communicate the

acceptance via the ZDHC website.

LV
LV N
LV

Even though each Certification Body has the right to certify against ZDHC MRSL V1.1 until
31 December 2020, it is recommended to advise not to recommend certifying against ZDHC

MRSL V1.1 towards the latter part of 2020.

Each Certification Body will need to communicate their process for updating the certification

to ZDHC MRSL V2.0 from a certification to ZDHC MRSL V1.1.

Begin Transition End Transition

Communication to their customers about;
| e Version Acceptance by ZDHC
| e Able to certify against V1.1 & V2.0
| *  When V2.0 accepted advise your customer on the
process to get certified against ZDHC MRSL V2.0

|
Update Acceptance Provide feedback on findings to ZDHC

for further development of ZDHC MRSL
and supporting tools

2020:
Transition Year
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Certification against V2.0 only

2021: |
Supply Chain Implementation
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"Chemical" Formulators

(o

“Chemical” Formulators (Formulators) will be responsible for the main part of implementation Below is the standard industry implementation approach for the chemical industry.
of the ZDHC MRSL - other stakeholders will need to understand the actions needed to be
taken prior to requesting updated conformance. One of the changes of the ZDHC MRSL is the Candidate List. Best practice would ensure

that a Formulator considers substances listed on the Candidate List and checks against their

Key steps for the Chemical Formulators; product catalogue. This applies both when collecting information to share with the ZDHC,
1. Check for newly added substances to the ZDHC MRSL V2.0 (and Candidate List: and when checking where substances can be replaced.
optional)
2. Update/Replace - if newly added substance are present, update or replace the If you are a Chemical Formulator that hasn’t been certified for the ZDHC MRSL V1.1, it is
formulation(s) recommended that where possible to try to get certified immediately for ZDHC MRSL V2.0.

3. Certify chemical products against the ZDHC MRSL V2.0 and upload on the ZDHC

Gateway
Begin Transition End Transition
| | |
| e Check presence of the substances ZDHC MRSL V2.0 |
in their catalogue
| e Optional to also check for the presence of the MRSL | |
| Candi . Provide feedback via the MRSL Submission Platform
andidate List | |
I |
Adopt the

ZDHC MRSL V2.0

01 Jan

2020

* Remove nonconformant chemical products from Review catalogue against Candidate List

Catalogue
e Develop "non-regrettable” alternatives
| e Certify catalogue against ZDHC MRSL V2.0 and upload | |
| on the Gateway | |
| e Optional to remove where possible Candidate List | |
substances from catalogue

2020: 2021:
| ~ Transition Year — ~  Supply Chain Implementation
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2

Facilifies / Suppliers

An InCheck report will help the facility to check the changes needed to become conformant
to the updated version and prevent having a large quantity in stock that does not meet the

updated requirements.

Besides a clear overview of chemical products used in your facility via InCheck, it is key to
have clear communication with your entire supply chain partners is key to avoid misaligned

targets and ensure any changes made are accepted and understood.

Begin Transition End Transition
I I
| Communicate that you require ZDHC MRSL V2.0 by | Accept only V2.0 certifications when purchasing new
| 01.01.2021 registered on the Gateway | chemical products

Adopt the |
ZDHC MRSL V2.0

| e Check chemical inventory certification |
tatus (V1.1 or V2.0) via InCheck . . .
| ° Use up chemical products in stock with V1.1 |

* Run trials with new recipes including Certifications
| |

l "non-regrettable" alternatives

| Accept V1.1 & V2.0 certifications when purchasing new |

| chemical products | |

2020: 2021:
| TransiionYear — — — — — | — — Supply Chain Implementation T
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Ercmds / Retailers

Most Brands don't have their own facilities, therefore, communication and awareness building
is a key role in ensuring supply chain partners understand the role Brands have in implement-

ing the ZDHC MRSL.

Tools for communication from the ZDHC can be utilised, such as the ZDHC Academy and

webinars.

|
Begin Transition End Transition |
| | |
| | |
|
| | I
| | Allow Facilities to use up ZDHC |

| Accept V1.1 & V2.0 certifications |  MRSL V1.1 compliant stock
|
N |

Adopt the I |
ZDHC MRSL V2.0

| e Communicate to your Supply Chain the Accept only V2.0 certifications when
adoption of the ZDHC MRSL V2.0, new chemical products are used in
| * And that this requires chemical | facilities
| products to be registered on the |
| ZDHC Gateway |
2020: 2021:
| TransitonYear — — — — — | — T T Supply Chain Implementation - T
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